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THE REGULAR GENERAL PRACTITIONER

how much the insurance fund will reimburse 
and how much you will pay.
 
If a doctor does not work according to 
these agreed rates, you pay a larger patient 
contribution. The insurance fund will not 
reimburse the extra patient contribution. Ask 
the doctor whether s/he works with such 
agreed rates or look it up yourself at https://
ondpanon.riziv.fgov.be/SilverPages/nl.

GPs are not given any extra money or gifts.

How do I find a regular GP in 
Brussels?

Via the website www.doctorbrussels.be or call 
02 216 79 44.

I don’t speak Dutch or French, 
what now?

Ask someone to accompany you who can 
speak your language and Dutch, French or 
English: an interpreter.

The interpreter is an adult (18+), not a child.
You should trust the interpreter because the 
information being discussed is personal.

You don’t know anyone who can interpret? 
Contact the Interculturele Bemiddeling (ICB) 
(Intercultural Communication) service from 
Foyer vzw via www.foyer.be/news/icb-biedt- 
zijn-diensten-aan/ of 02 411 74 95.

I’m sick, which doctor should I 
go to?

In Belgium, people have a regular GP 
(general practitioner). You should always 
go to this doctor first. The GP works in your 
neighbourhood. Sometimes it’s just 1 doctor, 
sometimes it’s 2, 3 or more doctors who 
operate a group practice.

Your regular GP will have a file about you. 
This will contain information on when you 
are sick, which specialists you visit, which 
medicine you take... This improves the care 
you receive and is more cost-effective.

The GP is very familiar with the healthcare 
system and with you. S/he knows the best 
way for you to receive care. S/he knows when 
you should go to the hospital and when you 
shouldn’t.

How much does the GP cost?

The GP is paid per consultation (the visit). The 
insurance fund will reimburse you 75% to 90% 
of these costs. You pay the remaining amount 
yourself - this is called the patient contribution.
The reimbursement is conducted via the so-
called Hulpkas or the insurance fund. This is a 
health insurance institution. Registration with 
an insurance fund is mandatory in Belgium.

Example:
The doctor charges € 25.
The insurance fund will reimburse € 20. You 
pay a patient contribution of € 5.

The GP chooses whether s/he works in 
accordance with the rates stipulated by the 
insurance fund (an agreed rate). An agreed 
rate is a fixed rate: you know straight away 



How does healthcare work in Brussels? 6

How do I make an appointment? 

•	 I search for the telephone number 
of a doctor, preferably one in the 
neighbourhood that I can reach on foot. I 
look on www.doctorbrussels.be.

•	 I call the doctor’s surgery and make an 
appointment.

•	 I explain my problem.
•	 The doctor may say the following:

	○ Come on this day at this time.
	○ Come during consultation hours: that’s 

...day from ... to ... (you have to wait 
until the doctor has time.)

	○ It’s urgent, go to the emergency 
department (= the hospital where no 
appointment is necessary).

	○ Stay at home, I’m making a house call. 
(This is predominantly for seriously 
ill people or people who cannot walk 
well.)

I’m sick and need a doctor: I’m 
not registered with a GP, my 
regular GP can’t see me, or I 
have no access to healthcare 
in Belgium.

Centrum Athena can provide one-off 
assistance. They offer daytime medical 
consultations in the centre of Brussels. No 
appointment is necessary. They also provide 
information about the healthcare system in 
Belgium.

Practical information:
•	 Monday to Friday: 9 am - 5 pm
•	 Jos de Brouchovenstraat 2, 1000 Brussels
•	 0494 18 90 24
•	 accueil@athenabrussels.be
•	 www.athenabrussels.be

What do I do when it’s time for 
the appointment?	

•	 I arrive on time.
•	 I bring:

	○ my ID card or another identity 
document if you do not have an ID 
card

	○ money or a bank card
	○ a small barcode sticker from the 

insurance fund
•	 I explain how I’m feeling, what aches and 

pains I have.
•	 The doctor examines me.
•	 The doctor tells me what I have to do.
•	 I pay the doctor for the consultation.
•	 The doctor provides a medical certificate 

or note:
	○ for the insurance fund: proof that I 

have paid.
	○ for the pharmacy: proof of the 

prescription of medication.
	○ for work or school: a certification of 

sickness or incapacity to work.

I can trust the doctor. The doctor is not 
permitted to pass on any information to others.

Why do I need my ID card?

The doctor scans your ID card. S/he sees 
information on the insurance fund or 
pharmacist. This makes it easier for them to 
work together.

I’m sick during the night, at the 
weekend or on a public holiday. 
What do I do?

There are GPs who also work nights, 
weekends and on public holidays. This is the 
‘on-call service’. (See ‘I’m sick out of office 
hours – on-call service’)
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I’m sick or pregnant.

I make an appointment with the GP.

I’M SICK, WHAT SHALL I DO?

I’m not registered with a GP or I can’t get an appointment with my GP.
I have no access to Belgian healthcare.
I contact Centrum Athena for one-off assistance.

www.athenabrussels.be 

Centre de médecine générale et d’accès aux soins

Centrum voor algemene geneeskunde en toegang tot zorg

General Medicine and Access to Care Center

Nous intervenons en 
dépannage et notre rôle 
est donc ponctuel.

Ainsi, si vous avez un 
médecin traitant ou une 
maison médicale, veillez 
à les contacter en priorité. 
Par la suite, nous invitons 
chaque patient à trouver 
un médecin traitant afi n 
de favoriser un suivi global.

Wĳ grĳpen eenmalig in 
en onze rol is daarom 
punctueel.

Indien u dus al een huisarts
of een huisartsenpraktĳ k
heeft, gelieve deze dan 
eerst te contacteren. Daar-
na vragen we elke patiënt 
om een huisarts te zoeken 
om de algemene opvol-
ging te bevorderen.

We provide one-off health 
assistance and our role is 
therefore time-limited. 

So, if you have a doctor 
or medical center, be sure 
to contact them fi rst.  We 
encourage each patient we 
treat to fi nd an attending 
physician to ensure general 
follow-up.

Boulevard Bischoffsheim 31 I 1000 Bruxelles 
02/244.53.02 I info@athenabrussels.be I www.athenabrussels.be 
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de 9h à 18h 
sans rendez-vous.

Van maandag tot vrijdag 
van 9.00 tot 18.00 uur, 
zonder afspraak.  

Monday to Friday 
from 9 a.m. to 6 p.m. 
without appointment.

BOTANIQUE

MADOU

Projet Flyer Athena.indd   1 20/04/20   21:00
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In Belgium, people have a regular GP (general practitioner). 
The GP works in the neighbourhood.
I go to the GP after having made an appointment.

I bring: 

•	 ID card
•	 small barcode sticker from the insurance fund
•	 money or a bank card 
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I write down what I want to ask the doctor.

I explain my problems:
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The GP examines me and tells me what I have to do.

My GP maintains my Global Medical Record (Globaal Medisch Dossier, GMD). 
That’s the file that contains all my confidential information.
It ensures that my GP knows me well.
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I pay the GP (not at a local health centre).

	 I pay for the consultation, which is between € 20 and € 30.
	 I get the majority of this back from the insurance fund.

The GP gives me some documents:
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•	 Proof that I have paid, for the insurance fund (not at a local health centre)
•	 Proof of prescription for medication, for the pharmacy
•	 A certification of sickness, for work or school


