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The aim:

•	all citizens receive the help and care they need 
•	qualitative integrated care is provided in an effective way  
•	care providers are more satisfied  

The Brussels Capital Region has a complex and fragmented health care landscape.
The primary care zone of Brussels, BruZEL, connects primary care actors to ensure 
that people in need of care or assistance get the help and care they need in their 
own neighbourhood. 

Role:

BruZEL initiates, stimulates, 
inspires and leads a broad 
local network of health 
care providers and welfare 
workers, local authorities, 
school staff ...

bilingual

Impact:

•	 creation of a local 
health and care map  
(work-in-progress)

•	 possibility to detect 
recurring problems

Next steps:

•	 Developed in 2 communities. 
On to extending it to others.

•	 Structural meetings, 
organized by local actors

•	 Exploring the central role 
of the (health)care-related 
information and/or referral 
points 


